Dear HydroMassage,

My name is Andy Cimbron, the owner of the Powerhouse Gym located in Plymouth, MA.

| just wanted to say thank you for helping me get my new bed. | thought you might

like to hear my story. When | was first approached about the bed, the business model

was very interesting but | was very skeptical. In fact, the only reason | proceeded with the
bed was because of the 30 Day Buyback Guarantee | was given. Honestly, | figured what do

| have to lose? Within the first day of selling memberships, we experienced a problem with

a part on the chiller unit. The part was shipped overnight and the bed was up and running

by 11:30 the next morning. The service was amazing. Anyway, we had missed the Monday
morning, Monday evening, and Tuesday morning time frames for selling and | didn’t expect
we would be able to cover the beds cost in the 1% week as the salesman so confidently
suggested. However, by the 3" day of having the bed, we had sold 27 Massage Memberships
at $14.95/month. We actually sold (15) massage memberships on a Wednesday. Just
incredible! This exceeds our monthly cost for the bed. Frankly, | am shocked how well received
The Best Daily Massage is in our club. Our members love it! Thanks again!

Best Regards,
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Andy Cimbron
Owner Powerhouse Gym of Plymouth, MA



